Workshop Online committee

 Preferred Behaviour in Business in Europe.

Context and Objective:

Following signals in European media (newspaper articles, commercials from the government, etc), experiences in business life as well as in higher education, and the speakers in this workshop are currently writing a book and are setting up a train the trainer course on Preferred Bahaviour in Business in Europe. 

In many European countries there is a trend towards ever increasing individualism, especially amongst the younger generation. As a result it seems as if good old-fashioned behaviour is on its way out and all kinds of different and new behaviours are on their way in. The consequence is that we see lots of critical incidents  in business leading to misunderstandings, as a result, loss of business.

We would like to wet SPACE-members' appetites for our educational project Preferred Behaviour in Business in Europe, for all European member states. We would like to roll out our programme next year.

The objective of the book and the course is to create awareness and sensitivity and change attitudes of students and business people; helping them to become more successful in their careers by learning and experiencing that by changing their behaviour  they will become more successful at what they do. 

Our course deals with improving socially accepted and professional behaviour of young business students and people who are in business already.

For the train the trainer course input will be gathered from institutions, enterprises  and professionals from all EU member states, so that the course can be implemented all over Europe. Participants of the workshop are guided through the pan-European development trajectory of the course and its set-up, and will also undergo a variety of training components of the actual train the trainer course.

This session also provides an opportunity for HE institutions to deliver feedback on the project and to get actively involved. 

This Pan-European train the trainer course will be proposed for Erasmus granting in spring 2010.

Objectives/learning outcomes of the workshop:

Participants in this workshop will:

· Become aware of the growing problem in Europe in this field; and will experience the need for education on Preferred Behaviour in Business life;

· Experience the interactive approach for reaching the learning objectives at student level;

· Increase knowledge on how to set up a train-the-trainer course;

· Be offered the opportunity to become actively involved in this pan-European project.

Approach/Methodology:

The workshop will require input from the participants; we shall work with role playing, interviews, vignettes (short video clips) and discussions.

Presenter: Mitchell Alexander, Intercultural trainer, lecturer, Hogeschool Utrecht
