Higher professional education in Kosovo and South Serbia.
Since the ending of the war in Kosovo in 1999, significant steps have been taken by both the United Nations Mission in Kosovo (UNMIK) and the European Commission Liaison Office (ECLO) to implement educational reform in all phases of education.  A number of projects and long term undertakings are underway with a view to ensuring excellence in the system.  One such activity has recently seen the International Business College Mitrovica (IBCM) take up the challenge of providing higher professional education in Kosovo and South Serbia.

As one strategy aimed at confirming this commitment to quality in education, the partners in delivery (the IBCM, the Danish institutions and the SPACE network) seek to embrace the ideas and requirements of the regional stakeholders from the fields of business, public administration and environmental protection.  We seek to do this by putting internships and practical activities at the heart of the curriculum in all fields.  In this we are guided by the thoughts on workplace learning of Svenson et al (2000) and the wider literature of practice based learning.

In order to underline this overarching commitment to excellence, we seek to arrive at a statement of best practice in vocational professional education in Kosovo by answering the questions set by Singleton and Newman (2009), namely:

· Do university classrooms have to be professor driven?

· Can university classrooms become engaging and facilitate student learning?

· What does a learner-centered classroom look like at the tertiary level? 

Using an action research strategy based on the epistemology that has grown from the work, among others, of  Lewin (1951), Argyris and Schon (1974), Dewey (1986) and Argyris (1993), the proposed paper will chart the development of such a best practice statement over the coming months and years.
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